[IpunoxeHne Kk npuKasy
k npukazy MKY KOJZIM r benoropck
ot 02.06.2022 1. Ne 451

Ananutnueckas crpaska no HOKO — 2022

B cootBercTtBHM ¢ yacTthio 6 crtathu 95.2 denepanbHOro 3aKOHA OT
29.12.2012r. Ne 273- @3 «0O6 oOpa3zoBanuun B Poccuiickoit denepauuun»
He3aBUCHUMas OlleHKa kadecTBa oOpaszoBanus (manee — HOKO) obGpazoBaTenbHOM
OpraHu3aIiy MPOBOJAUTCS HE Yallle, YeM OJWH pa3 B rOJl M HE PEKE YeM OJIMH pa3 B
TPH TOJA.

l. B 2022 romy mnposenenue HOKO ocymecTBisyiach B CIEAYIOIIUX
oOpazoBaTenbHbIX opranuzanusax (nanee - O0):

— MAJIOY «Jlerckuii cag Nel ropona benoropcky;

— MAJIOY «Jlerckuii cag Nel7 ropoaa benoropcky;

— MAJIOY «Jlerckuii cag Ne54 ropoaa benoropcky;

— MAOY «I'umnazust Nel ropona benoropck»;

— MAOY «llIkona Ne 4 roponia benoropcky;

— MAOY «llIkona Ne 5 ropona benoropcky;

— MAOY «llIkona Ne 17 ropona beinoropcky»;

— MAOQY «lleHTp H0mOTHUTEILHOTO 00pa3oBanus AeTel T. beroropcky.

Hns  nposenenuss HOKO Obita  ompezgeneHa  crienuaiu3upoBaHHAs
opranmzanusa (4acTHoe 0O0pa3oBaTeNbHOE  YUYPEXKJEHHUE JOMOIHUTEIHHOIO
oOpa3zoBanusa «Y4eOHBIH ULEHTp «A3umyT» - T. Ps3anp), mnpemsioxuBIIas
HAaMMEHBIIIYIO LIEHY 3a MPOBEICHHUE MPOLEAYPHl B OJHOM YUPEKICHUU.

B mnepuon c 01.03.2022 mo 10.04.2022, ykazaHHOW oOpraHu3ainuei B
COOTBETCTBHM C HOPMATHUBHBIMH JOKYMEHTaMH, TEXHHYECKUM 3aJaHUEM ObLIa
npoBeqieHa pabota. Mctounukamu mHGOpMANMKM O KAayeCTBE YCIOBHUM OKa3aHUS
yCIIyT 00pa30BaTeIbHBIMU OPTraHU3AUSIMHU SBIISUTUCH:

- odpunmanbapiid cat OO;

- opUIMANBHBIA CAUT JJIA pa3MelieHuss nHpopMaIuu 0 TOCYIapCTBEHHBIX U
MYHHUIIUTAIBHBIX YUPESKIACHUSIX B HHPOPMAIMOHHO-KOMMYHUKAIIHOHHON
cetu «MHTEpHETY;

- MHEHHE TOJIyyaTeJel YCIyr O KaueCTBE YCJIOBUWM OKa3aHUs YCIyr B LEJSIX
YCTAHOBJIEHUS YAOBJIETBOPEHHOCTU TPAXJaH YCIOBHSIMU OKa3aHUS YCIYT
(aHKeTHpOBaHHE, MHTEPBbIOMpOBaHUE, TeleOoHHBIN omnpoc, MHTepHeT —
Ompoc, B TOM YHUCJIE Ha caiiTe 00pa30BaTeIbHON OpraHU3allHH).
HesaBucumas oneHka npoBouiach B COOTBETCTBUM C HOPMATUBHBIMU

PaBOBBIMU aKTaMU:

— cratheil 29 ®enepanbHoro 3akoHa ot 29 nexadpst 2012 r. Ne 273-d3 «O06
oOpazoBanuu B Poccuiickoii denepanumny;

- npukazoM MuHucTtepcTBa npocBemieHuss Poccuiickot ®Penepanuu  OT
13.03.2019 r. Nell4 «OO0 yTBepKAeHUU IMOKa3aTelield, XapaKTepU3YIOIIUX
oOlIMe  KpUTEpPUM  OIEHKM  KauecTBa  YCJIOBUM  OCYILECTBJICHUS



00pa3oBaTeIbHON  JESATEIBHOCTH OpraHU3alUsSIMH, OCYIIECTBISIONIUMU
00pa3oBaTelbHYI0 JEATEIbHOCTh MO OCHOBHBIM 00II€00pa30BaTEIbHBIM
nporpaMmmam, o0pa3zoBaTeIbHBIM nporpamMmam CPEIHETO
po¢eCCUOHAILHOTO oOpa3oBaHus, OCHOBHBIM nmporpaMmMam
npodeccUOHaIbHOr0 00yUYeHHs, AOMOJIHUTENIbHBIM 00I1e00pa30BaTEIbHBIM
mporpaMmmMam»;

npukazoM MUHHUCTEpPCTBA TpyAa U COUUAIbHOM 3auThl PO ot 31 mas 2018
r. Ne 3441 «O06 ytBepxknenun EamHOro mopsigka pacuera Inoka3aTelnei,
XapaKTEePU3YIOMIMX OOIIMEe KPUTEPUH OLIEHKU KAayeCTBa YCJIOBUN OKazaHUSs
yCIIYT OpTaHu3alusIMu B cepe KyIbTyphl, OXpaHbl 3I0pOBbs, 00pa3oBaHUs,
COITMATILHOTO OOCTYXMBaHUS U (eaepalbHBIMU YUPESIKICHUIMU MEIUKO-
COLIMATIBHOM DKCIICPTHU3BI»).

Beinu ucnonib30BaHbl ICTOUHUKU M METOJIBI cOOpa MHGOpMAIIUU O Ka4eCTBE

yCHOBI/Iﬁ OKa3aHuAd YCJIYTI' B COOTBETCTBHUU C YCTAHOBJICHHBIMU ITOKA3aTCIIAMMU

dHaJIn3 O(i)I/IIII/IaJII)HI)IX CanToB opraHmaum”I, I/IH(i)OpMaIII/IOHHBIX CTCHIOB,
UHBIX OTKPBITHIX HHGOPMAIIMOHHBIX PECYPCOB OpraHu3anuii (0puruaIbHbIHI
caiit bus.gov.ru);

dHAJIN3 HOPMATHBHBIX IIPABOBBIX A4AKTOB II0 BOIIPOCAM JACATCIIBHOCTHU
OpraHu3alliy U MOPAJIKY OKa3aHUs UMU YCIyT B cepe 00pa3oBaHus;
Ha6J'IIO,II€HI/IC, KOHTpPOJIbHAA 3aKyIIKad, ITOCCIICHHUC OpraHu3alun; OIIPpocC
MOJIy4YaTeJIen yCIyT.

B anketupoBaHMM TNpuHSAIM ydacTue 2782 pECHOHJEHT, B TOM 4ucie 613
MYX4UH U 2169 XeHIIMHBI B CIEAYIONINX BO3PACTHBIX KATETOPHUSIX:

14 - 25 netr — 374 ven. (13,4%);
26 - 40 net — 1474 ugen. (53,0%);
41 - 60 net — 827 yen. (29,7%);
crapiue 60 net — 107 uen. (3,8%).

OO6muit 6amn 1o pesyiabTaTaM HE3aBUCHMOM OIICHKM oOpraHu3anuu 94 wus
MaKCUMaJIbHO BO3MOXHBIX 100 OamioB, oO0IIMe KpUTEPUU OIEHKH KaudecTBa
YCJIOBUM OKa3aHUsl YCIYT OpraHu3alie COCTaBWIM CJICAYIONINE 3HAUCHUS

«OTKpPBITOCTh U JOCTYIMHOCTHh WH(MOPMAIIUU 00 OpraHu3aIii 00pa3oBaHU»
— 100 u3 100 6a110B BO3MOKHEBIX;

«KomdopTHOCTS ycnoBuit mpenoctaBiaeHus ycayr» - 99 uz 100 6amnos;
«JoctynHocTh yenyr mi1s mHBanua0B» — 68 u3 100 6amnos;
«/loOposkenaTeabHOCTh, BEKIMBOCTh pAaOOTHUKOB opranm3anuun» — 100 u3
100 6annos;

«Y 10BIIETBOPEHHOCTh YCIOBUAMM OKazaHus yciayr» — 99 u3z 100 6amnos.

OCHOBHEBIE HCOOCTATKH B pa60Te opraHn3alii, BBIABJIICHHBIC B XOAC c6opa n

O606IlIeHI/IH I/IHd)ODMaI_II/II/I O Ka4CCTBC VCJIOBI/Iﬁ OKa3aHusi YCJIVT.

HenocraTounsiit ypoBeHb KOM(OPTHOCTH YCIOBUM MPEAOCTABICHUS YCIYT;
HenocraTounslil ypOBEHB TOCTYITHOCTH YCIYT JUJI1 HHBAJIUJIOB;
HenocraTounslil ypOBEHb YOBIETBOPEHHOCTH YCIOBUSIMU OKa3aHUS YCIYT.



Il.  «OTKpBITOCTH U JOCTYNHOCTH HH(POPMALUN 00 OPraHU3anNU
o0pa3oBaHuA»

Ilo mnokazareqto 1 «CootBercTBHE HMHPOPMALMH O JEATEIBHOCTH
OpraHu3alyy, pa3MEUIEHHOW Ha OOIEIOCTYNMHBIX MH(POPMALMOHHBIX peCcypcax,
nepeuHio uHpopMauuu U TpeOOBaHUAM K HEH, YCTAaHOBJIEHHBIM HOPMATHUBHBIMU
IPABOBBIMH aKTaMM.

Nudopmanmss o0  AeATENBHOCTH  OpraHM3allvii, pa3MelleHHas  Ha
UH(POPMALIMOHHBIX CTEHJaX B IMOMEIIEHUH OpraHu3aluidi, COOTBETCTBYET €€
coJiep>KaHui0 U MopsAKy (dhopme), YCTAaHOBICHHOMY HOPMATUBHBIMH MPAaBOBBIMHU
aKTaMu, pa3MelleHa B MoJiHoM o0beMe, uTo cocTasisieT 100 6amos.

OduumaneHplii  caldlT opraHuzanuii  uUMeeT YJOOHYI0  HaBUTalMIoO,
uHopMalys, pa3MelIeHHAs] Ha caifTe JOCTyNHa JJisl MOJIb30BaTeNei, KOJIMYeCTBO
NEPEX0/I0B OT TJIAaBHOW CTpaHMIIBI caiiTa He OoJjiee IBYX, UMEETCS Bepcus s
cna0oBUIAIINX, TOMCK MO CalTy, oOecrnedeH KpYIJIOCYTOYHBIM JOCTYI K
pa3MelleHHON Ha caiiTe nHpopManuu 63 AOMOTHUTEIbHON PEruCTpallMi U UHBIX
OTpaHUYCHUN.

Nudopmaruss o0  geATEIbHOCTH  OpraHuM3aldii, pa3MellleHHas  Ha
oQuIMaNIbHOM caiiTe opraHu3aluii, pa3MelleHa B pa3HOM 00beMe, UTO COCTABIISET
99,7 6anyioB B CpeJIHEM 110 BCEM OPTraHU3aIIHsM.

Pacuer nokaszarens 1: (100+99,7)/2=100 (6ayos).

Ilo mokazarento 2 «ObecrnedyeHre Ha OQUIMATBLHOM CalTe OpraHU3aAlUU
HAMW4YUs U (PYHKIIMOHMPOBAHUS UCTAHIIMOHHBIX CIOCOOOB OOpaTHOW CBSI3U H
B3aUMOJEHCTBHS C NOJIYYaTEISIMUA YCIYT».

Ha caiite opranuzamuii uMerOTCI W (PYHKIMOHHPYIOT IHCTAHIIMOHHBIC
Croco0bI 0OPATHOM CBS3HM M B3aUMOJCHCTBUS C MOIy4aTeIIMU YCIIYT:

1)  AOGoHeHTCKHiIT HOMeD TenedoHa,

2)  Anpec 37aeKTPOHHOM MOYTHI,

3)  TexHuyeckas BO3MOXKHOCTb BBIPOKCHHUS IOJIyYaTeIeM YCIyT MHCHHS O
KaueCTBE yCJIIOBUI OKa3aHUs yCIyT OpraHu3anuen (3JeKTpOHHAs aHKeTa AJIs
ompoca rpaxiaaH),

4)  TeXHWYECKOW BO3MOXKHOCTH BBIPQKCHUS IOIyJaTelieM YCIyI MHEHHS O
KayecTBE YCIOBUW OKa3aHUA YCIYr OpraHM3aluedl COlUaIbHON cdepbl
(HaJIM4YKe aHKEeTHI AJIs OTPOCa IPaXK/IaH WM TUIIEPCCHUIKU Ha HEeE).

Pacdyer mokasarens 2: B HaIMYMM W (QYHKIHOHHPYIOT  YETHIPE
JHMCTAaHIIMOHHBIX CIIOC00a B3aMMOJICUCTBHS, YTO cocTtaBigeT 100 6amioB.

I[lo mokazatemo 3 «Jloms momywareneld yciayr, YAOBIETBOPEHHBIX
OTKPBITOCTHIO, TIOJIHOTOM ¥ JOCTYMHOCThIO WHPOPMAMK O JEATEeILHOCTH
OpraHu3aluy, pa3MelIeHHON Ha HWH(POPMAIMOHHBIX CTEHAAaX, Ha cailiTe B
MH()OPMAILIMOHHO-TEIEKOMMYHUKAIMOHHON cetn «MuTepHe™ (B % OT 0011ero
YyCJia ONMPOIIEHHBIX MOJTy4aTesIed YCIyT)».

2780 n3 2782 OnpoOLIEHHBIX PECIOHICHTOB YAOBJIETBOPEHBI OTKPBITOCTHIO
MOJIHOTOM UM JIOCTYNMHOCTbIO HMH(GOpPMALMK O JIESITEJIBbHOCTH OpraHu3allu,




pa3MmenieHHONM Ha WH(QOPMAIIMOHHBIX CTeHJaX, 2772 4YeloBEeK - BbIpa3WiIu
YIIOBJIETBOPEHHOCTh ~ OTKPBITOCTBIO M JOCTYNHOCTBbIO ~ MHpOpMamuu o0
OopraHu3aldd Ha caiitTe B UH()OPMAMOHHO-TEIEKOMMYHUKAIMOHHON CEeTH
«IHTEepHET.

Pacuer nokasatens 3: (100 + 100)/2=100 (6amioB).

Pacuer xkputepus «OTKpBITOCTH M JOCTYNHOCTh HH(pOpManuu 00
opranuzauuu oopaszosanus» (K1):

Ilokazarens 1 100 6ayuioB
ITokaszarens 2 100 6ayuioB
IToka3zarens 3 100 6ayuioB

HUrtoro mno kpurepuio | (0,3*100)+(0,3*100)+(0,4*100) = 100 6ayioB
(K1)

dakThuecKas OleHKa Mo JaHHOMY KpuTeputo coctaBuia 100 6ammos u3 100
BO3MOXKHBIX.
1. «KoM(popTHOCTH yc10BHI NIPEIOCTABICHUA YCIYD»

[lo mokazatemo 1 «OOGecneyeHre B OpraHU3ALMHU COIMAIBHON cdepbl
KOM(MOPTHBIX YCIOBUH NPEIOCTABICHUS YCIyT».

B opranuzanusx peanu3oBaHbl ClENyIONIME KOMQPOPTHBIE YCIOBUS IS
NPEAOCTABICHUS YCIIYT:
- Hanuuue KOMGOpPTHOM 30HBI OTAbIXa (OXKUZaHUS) O000PYIOBaHHOMN

COOTBETCTBYIOIIEH MeOeb;

- HaJU4YME€ W TMOHATHOCTh HABUTAIMM BHYTPH OpraHU3alnu
coranbHOM chephr;
- HaJIM4HME U JOCTYITHOCTh MUTHEBOM BOBI;

HaJIM4HUE U JOCTYIHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHU;

eXeaHeBHas yOOpKa IMOMEIICHUH OpraHu3allii COlUalibHON cephl;
JOCTYITHOCTh 3allMCH Ha TMOJIYYEHUE YCIYru: Mo TenedoHy, Ha odUIMaTEHOM
caiiTe oOpraHm3anuu coluanbHOU chepbl B cetu «MHTepHET», TpU JTUIHOM
HOCEUICHUH Y CTIEUATNCTa OpraHU3alK COLUAIBbHOMN Cephl.

- BO3MOXHOCTb J0€XaTb JO OpraHu3alii COLMaIbHOW cdepbl Ha
0OIIIECTBEHHOM TPaHCIIOPTE.

Pacuer mokazarens 1: B Hanmuuuu Oojee MATH KOMMOPTHBIX YCIOBUH s
npeaoctabieHus ycayr (7), uro coctapisier 100 6amios.

I[lo mnokazarento 2 «Jlons moaydareneyd yCAyr, YAOBIETBOPEHHBIX
KOM(DOPTHOCTHIO MPEIOCTABICHHSI YCIYT OpraHu3alnel cormanbHon chepsl (B %
OT O0IIIEeT0 YKCIa ONPONICHHBIX MOTYYATeIeH YCIYT)»

[Ipn ananuse nokazareyieil JAHHOTO KPUTEPHS BBIABIEHO CIEIYIOLICE.

KomdopTHOCTBIO yCIIOBUI NpPEeAOCTaBICHUS YCIYr YAOBIETBOPEHBI 99%
PECIIOHJEHTOB OT OOIIEr0 KOJIMYECTBA OMPOIICHHbIX.

Pacuer nmokazarens 2: (2761/2782) * 100 = 99(6a10B).




Pacuet kputepus «Kom¢popTHOCTH yea0BHil npenocTaBieHus yeayr (K2):

IToka3zarens 1 100 GamoB

ITokazaremns 2 99 Ga1oB

Nroro no kpurepuro (K2) | (0,5*100)+(0,5%99) = 99,5 = 99 6annos

dakThueckas OlEHKa MO JaHHOMY KpuTepuio coctaBuia 99 6amnoB u3 100

BO3MOJKHBIX.

2. «JlocTynmHOCTB YCJIYT 1J151 HHBAJIMI0BY

Ilo mnokazarento 1: «OOopygoBaHUE TEPPUTOPUU, MpPUIIECTAIOMIEH K

OpraHu3allvy, U €€ MOMEIICHHH C Y4eTOM JOCTYITHOCTHU JIJISi UHBAJIHIOBY.
O6GopynoBaHUe TEPPUTOPUM, TMPUJIETAIOMNX K OpraHu3alusIM, U UX

ITOMENIECHUM Pa3HOE.

BBITIQJIHSIFOTCSI CIICAYIONINE YCIOBHSL:

O6opynoBaHue BXOJHBIX TPYII MaHaycaMH (TIOJAbEMHBIMU IUIATPOPMaMHU)

3IaHUI OpraHu3aIliy, B TOM YHUCJIE:

— [Tanayc ycranoBien B MAJIOY «llerckuii canx Nel ropoma bemoropcky,
MAJIOY «Jerckuii cag NeS4 ropoaa benoropck», MAOY «Illkona Ne 4
ropoga benoropck», MAOY «Illkona Ne 5 ropoxga benoropck», MAOY
«Ixona Ne 17 ropona benoropck».

— [Tannyc He Tpebyercs B MAOY «lleHTp AOMOTHUTEIHLHOTO OOpa3oBaHUS
neren r. bemoropck».

— [Tanayc ycTaHOBUTH HEBO3MOXHO IO TE€XHUYECKHMM NpuunHaMm B MAJIOY
«Jletckuit can Nel7 ropona benoropck».

BolneneHHble CTOSHKHA I ABTOTPAHCIIOPTHBIX CPEACTB HMHBAJIWIOB
umerorcss B MAOY «Illkona Ne 17 ropona benoropcky.

AJnanTHUpOBaHHBIE MOPYYHHU, PACIIMPEHHBIE IBEPHBIE MPOEMbI UMEIOTCS B
MAQY «llkona Ne 4 ropoma benoropck», MAOY «lllkonma Ne 5 ropona
Bbenoropck», MAOY «lllkomna Ne 17 ropona benoropck».

CMeHHbIe Kpecna-KOIsICKU OTCYTCTBYIOT BO BCEX OPraHHU3aLIMIX.

CrnennansHo 000pYIOBaHHBIE CAHUTAPHO-TUTUCHUYECKUE TOMEIICHUS
umerorcss B MAOY «'umnasust Nel ropona benoropck», MAOY «lllkona Ne 4
ropoaa benoropck», MAOY «lllkona Ne 5 ropoaa benoropck», MAOY «1lkona
Ne 17 ropona benoropck».

Pacuer nokazatens 1: HamMuuMe KaKIOTO M3 YCJIOBUW TOCTYNHOCTH ISt

WHBAJIUIOB (OT OJHOTO 10 4eThipex) mo 20 6ayuioB 3a KaKJ0€ YCIOBHUE; CpEaHEe

10 BCEM OpTraHu3anusaM 9 0aios.

260/800*100 = 32 (6anna).

ITo mokazatento 2: «ObecnieyeHre B OPTaHU3AIMN YCIOBUN JTOCTYIMHOCTH,
MO3BOJISIFOIIMX MHBAIUIAM MOJIyYaTh YCIYTM HAPABHE C IPYTUMK

JyOnupoBaHue st UHBAIUAOB MO CIYXY U 3pEHHIO 3BYKOBOW U 3pUTEIHHOM
napopmanuu umeercs B MAJIOY «Jlerckuit cagx Nel ropoma benoropcky,
MAJZIOY «/[ercknii can NeS4 ropona benoropck», MAOY «'mmuazus Nel ropona
benoropck», MAOY «Illkoma Ne 4 ropona benoropck», MAOY «lllkona Ne 5




ropoaa benoropck». B MAJIOY «/lercknii cax Nel7 ropona benoropck», MAOY
«Ikoma Ne 17 ropoma bemoropck», MAOQOY «lleHTp AONOJHUTEIBHOIO
oOpa3oBaHus ferel T. benoropck» yacTuyHas JOCTYIHOCTb.

Jy6nupoBaHue Hagnuced, 3HAKOB M HHOM TEKCTOBOM M TIpaduuecKoit
uH(opMalMK 3HAKaMU, BBITIOJIHEHHBIMU peibe(HO-TOYCYHBIM IpudToMm bpaiins
umeerca B MAJIOY «/lerckuii can Nel ropona benoropck», MAJIOY «/leTckuit
can Nel7 ropona benoropck», MAOY «lllkona Ne 4 ropona benoropck», MAOY
«I'mmuazua Nel ropopa benoropck», MAOY «lllkona Ne 5 ropoga benoropck»,
MAOY «IIIkona Ne 17 ropoaa benoropck». B MAJIOY «/lerckuii cam Ne54
ropozaa bemoropck» nuMmeeTcst yaCTUYHask JOCTYITHOCTb.

B03MOXHOCTh NpeoCTaBlIeHNUs] MHBAIMIAM MO CIyXy (CIyXy U 3pEHHIO)
yCIyr cypaonepeBoaunKka (THU(IOCYpONepeBOAUMKAa) OTCYTCTBYET BO BCEX
OpraHu3anusX.

Hanuune anbrepHaTMBHOM BepcHM O(PUUMAIBLHOTO CcalTa OpraHu3aluu
couuanbHoi ceprl B cetn «VHTepHET» ISl MHBATUAOB MO 3PEHUI0 UMEETCS BO
Bcex opranmzanusix, kpome MAOVY «lleHTp AOMOMHUTENBHOTO 00pa30BaHMS
nereu r. bemoropck».

[Tomorp, oka3piBacMasi paOOTHHUKAMU OPTaHHU3AlMU COLUAIBHOU cdepsl,
MPOIIEIITUMHA HEOOX0IUMOe 00yueHne (MHCTPYKTUPOBAHUE) IO COMPOBOKICHUIO
WHBAJIUIOB B MOMENICHUSX OpPTaHU3aIlMU COLMAIbHON cdephl U Ha MpUJIETraromiei
tepputopun npenoctapisiercss B MAJIOY «Jlerckuii cax Nel ropona benoropcky,
MAJIOY «/lerckuii cax Nel7 ropona benoropck», MAJLOY «Jlerckuii cag No54
roposa benoropck», MAOYVY «lllkona Ne 4 ropona benoropck», MAOY «lllkona
Ne 5 ropona benoropck», MAOY «lllkona Ne 17 ropoaa benoropck».

B03M0XXHOCTB MIpeAoCTaBICHUS YCIAYTH B NUCTAHIIMOHHOM pPEKHUME WM Ha
IOMYy MMeEEeTCs BO Bcex opranuzauusax, kpome MAQOY «lleHTp AONOJHUTENBHOIO
oOpasoBaHus nereit r. bemoropcky.

Pacder nokaszarens 2: cpejiHee 1Mo BceM opraHu3aiusmM 77 6aios.

620/800*100 = 77 (6annoB).

I[lo mnokazarento 3: «Jlonms mnonywareneil yclyr, YyIOBIETBOPEHHBIX
JOCTYITHOCTBIO yCIyT JUisi WHBATHAOB (B % OT 0O0IIero umcia OMPOIICHHBIX
NoJIy4yaTesneil ycliyr — MHBaJUuI0B)»

B omnpoce mnpunsnum yuactue 267 pecnoHneHtoB, u3 Hux 100%
PECIIOHJIEHTOB YAOBJIETBOPEHBI TOCTYMHOCTBHIO YCIYT JIJIs UHBAJIUJIOB.

Pacuer nokazareins 3: (266/267) * 100 = 100 (basura).

Pacuer kputepus «JlocTynHocTs yeayr A nuaBaauaony (K3):

IToxazarens 1 32 Oanna

IToxazarens 2 77 6amioB

IToxazarens 3 100 6amioB

Hroro no xputepwuto (K3) | (0,3*32)+(0,4*77)+(0,3*100)= 70,4 = 70 GamioB




dakThueckas OlEHKa M0 JaHHOMY KpuTepuio coctaBmia 70 6amnoB u3z 100
BO3MO>KHBIX.

3. «/1o0poxkenaTeIbHOCTD, BEKJINBOCTH PA0OTHUKOB OPraHM3aLUN»
I[lo nokazarento 1: «Jloms momydarenedl yciyr, yIOBIETBOPEHHBIX
100POKENATEIBHOCTBIO, BEKJIMBOCTBIO pPabOTHUKOB OpraHH3alnu,

00eCneunBaOIINX MEPBUYHBIN KOHTAaKT U WHGOPMUPOBAHUE MOIYyYaTeNsl YCIyTH
Opv HEMOCPEACTBEHHOM OOpalieHuu B opranuzauuio (B % or obumiero yucia
OIPOIIECHHBIX MOJTy4YaTeNae yCcayr)».

B onpoce mnpunsnu yuactue 2782 pecnoHaeHtoB, u3 Hux 100%
PECTIOHICHTOB yIIOBJIETBOPECHBI 100pOKENATETHHOCTHIO, BEXKIJIMBOCTHIO
pabOTHHKOB  OpraHMW3alii, OOECIEeYMBAIOIINX  NEPBUYHBIA  KOHTAKT U
MHPOPMUPOBAHUE TIOTy4aTellss yCIyrd TpPH HEMOCPEACTBEHHOM OOpalleHUH B

OpraHU3aIHnIo.
Pacuer nokazarens 1: (2780/2782) * 100 = 100 (6am10B).

I[lo mnokazarento 2: «Jlons mnoaydarteneil yciyr, yIOBIETBOPEHHBIX
100pOKENTaTeNIbHOCTHIO, BEKJIMBOCTHIO pabOTHUKOB OpraHu3alllu,
00ecreynBaoIIUX HEMOCPEICTBEHHOE OKa3aHUEe YCIyrd Mpu OOpallleHuu B
opranu3zanuio (B % OT 00IIEro Yucia OMPOIICHHBIX MOTyYaTeNe yCIyT)»

B omnpoce mnpunsnum ywactue 2782 pecnoHAEHTOB, Hu3 HUX 99%
PECIIOHIEHTOB YIOBJIETBOPEHBI T00pOXKENaTETHHOCTHIO, BEKIIMBOCTHIO
pabOTHUKOB OpraHu3aluy, OOECIEUYMBAIOIINX HEMOCPEICTBEHHOE OKa3aHUe
yCIIyTH TIpU 0OpaIIieHNH B OPTaHU3aIHUIO.

Pacuer nokazarens 2: (2772/2782) * 100 = 100 (6amnoB).

I[To mnoxazarento 3: «Jlonss modydaTened yCIyr, YJIOBIECTBOPEHHBIX
I00pOKENIATEIbHOCTRI0,  BEXKJIMBOCTHIO ~ PaOOTHUKOB  OpraHu3alu  IpH
UCIIOJIb30BAaHUM JTUCTAHIIMOHHBIX (GopM B3aumoneucTBus (mo TtenedoHy, IO
ANEKTPOHHOM MOYTE, C TOMOILBIO ANEKTPOHHBIX CEPBUCOB (IOJAaYU 3JICKTPOHHOTO
oOparieHus//Kano0/IpeIyIo)KeHU, 3almiuCch Ha TIONYYCHHE YCIYTd, MOJy4YCHHE
KOHCYJbTAllMd IO OKa3blBAEMBIM yciayram H 1p.)) (B % oT obumiero yucia
OMPOUIEHHBIX MOJyYaTeNeil yCIyT)»

B onpoce mnpunsnum ywactue 2782 pecnoHAEHTOB, u3 HUX 99%
PECIIOHJEHTOB YIOBJIETBOPEHBI T0OpOXKENATETHHOCTHIO, BEKJIMBOCTHIO
pabOTHUKOB  OpraHM3allid TPU  HCIOJB30BAaHWHM  JHUCTAHIIMOHHBIX  (opm
B3amMojieiicTBus (10 TenedoHy, MO0 JJIGKTPOHHOW TMOYTe, C IOMOIIBIO
AJIIEKTPOHHBIX CEPBUCOB (TTO/IaU AIEKTPOHHOTO 00palieHns/kano0/mpeioKeHnH,
3allUCHM HAa TMOJYYEHUE YCIYTH, IMOJYy4YeHUE KOHCYJIbTAllUU IO OKa3bIBAEMbIM
yclIyram u mp.)).

[Ipu mpoBeneHHH OMEPATOPOM «KOHTPOIBHOM 3aKYNKH» - TUCTAHIIMOHHBIX
dbopMm B3auMOJEUCTBUSA (MCIOJIB30BAaHUE CEPBUCOB caiiTa), OOpAaTHBIM OTBET
MOCTYTIHIL.

Pacuer nokazarens 3: (2761/2782) * 100 = 99 (6amwnoB).

Pacuer kputepusa «JloOpoxkenaTeIbHOCTb, BEXKJIUBOCTH PAOOTHHKOB
opranmzanum» (K4):




IToka3zarens 1 100 GamoB

[Tokaszaremns 2 100 GamoB

ITokaszarens 3 99 Ga1oB

Uroro no kpurepuro (K4) | (0,4*100)+(0,4*100)+(0,2%99)=99,8=100 6annos

dakTHueckas OlleHKa Mo JaHHOMY KpuTeputo coctaBuia 100 6ammos u3 100
BO3MOJKHBIX.

4, «Y10BJIETBOPEHHOCTb YCJIOBUSIMU OKA3AHUS YCJIYI»

Ilo mnokazarento 1: «Jloms mosywartenesl yciyr, KOTOpbIE TOTOBBI
PEKOMEHI0BaTh OpPraHU3AlMI0 POJCTBEHHUKAM M 3HAKOMBIM (MOrjau Obl ee
PEKOMEH/I0BaTh, €ClM Obl ObLIa BO3MOXHOCTh BbIOOpa opranuzamuu) (B % oT
0O0IIIero yucia ONpoUIEHHBIX OJydaTenel yeiayr)y.

B onpoce mnpunsnm ywactue 2782 pecnoHAEHTOB, Hu3 HUX 99%
PECIIOHJIGHTOB  TOTOBBl ~PEKOMEHJOBaTh OpraHU3alldi0 POJICTBEHHUKAM U
3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJI0BaTh, €CJIM Obl ObLTa BO3MOXHOCThH BhIOOpa
OpraHu3aIum).

Pacuer nokaszarens 1: (2759/2782) * 100 = 99%.

I[lo mnokazarento 2: «Jlons mnonydaTteneil yciyr, yAOBIETBOPEHHBIX
rpa¢ukoM paboTel opraHuzanmuu (B % OT O0O0Iero 4ucia OMPOIIEHHBIX
noJiydaresieil yciuyr)y.

B ompoce mnpunsnm ywactue 2782 pecnoHpeHtoB, u3z HuUX 100%
PECIIOHJIEHTOB, yJIOBJIETBOPEHHBIX rpad)uKOM pabOThl OPraHU3aAIUH.

Pacuet nokaszarens 2: (2770/2782) * 100 = 100%.

ITo moka3zarento 3: «Jlonst momydaresneil yciyr, yAOBIETBOPEHHBIX B IEJIOM
YCIOBUSAMHM OKa3aHUsl YCIyr B opraHu3auuu (B % oT oOIIero 4yuciia omnpoIIeHHbIX
MOJIy4aTesie yCiayr)y.

B omnpoce mnpunsinum yuactue 2782 pecnoHAEHTOB, Hu3 HUX 99%
PECIIOHJICHTOB YAOBJIETBOPEHHBIX B I1IE€JIOM YCIOBUSAMH OKa3aHHUS YCIYT B
OpraHu3alluu.

Pacuet nokaszartens 3: (2759/2782) * 100 = 99%.

Pacuyet kputepus 5.
«Y10BJIETBOPEHHOCTH YCJAOBHSIMH OKa3zaHus ycayrn (K5):

IlTokazarens 1 99 6amnoB

Iloka3zarens 2 100 6amtoB

IToka3zarens 3 99 6amnoB

Wroro o kputepuro (K5) | (0,3*99) + (0,2*100) + (0,5%99) = 99,2 = 99 Gaos

dakThuecKas OLEHKa MO JaHHOMY KpUTepHto coctaBuia 99 Gamnos u3 100
BO3MOXHBIX.




Tabnuia 1

Pe3yabTaThl y10BJICTBOPEHHOCTH IPAKAAH KA4YeCTBOM YCJIOBHI OKA3aHUA

ycayr

HaumeHosaHue nokazamerns

Konuuec
meo
yooesnem
BOpPEHHbIX
’ Kya

Konuuecmes
o
OrnpoweHH
biX, Konpow

Jona
yoossiemesop
€eHHbIX

yz(Kyd/Konpow
Jx100

11

OTKpBITOCTB, MOJIHOTA U JOCTYITHOCTh HHPOPMALH O
JeSITeIbHOCTH OpraHu3alluy, pa3MeleHHOW Ha
UHPOPMAYUOHHBIX CIEHOax B TTIOMELICHUN
OpraHu3anuu

2780

2782

100

1.2

OTKpBITOCTB, MTOJIHOTA U JOCTYITHOCTh HHPOPMALUH O
JeSITeIbHOCTH OpraHu3alluy, pa3MeleHHOW Ha
ouyuanvrom caitme opraHu3alu

2772

2782

100

Kom@popTHOCTb ycoBuMiA NpeaocTaBaeHUs yeayr
(Hanpumep, CAaHUTAPHBIM COCTOSHUEM MOMELLEHWIA
OpraHu3aunn, HaIMYNeM CaHUTAPHO-TUTUEHUYECKMX
NMOMELLLEeHWN, HaBUraLMM BHYTPU OPraHn3aumum,
KomdOPTHOW 30HbI OTAbIXa U Np.)

2761

2782

99

[ocTynHocTb ycayr gna MHBaaMAoB obopyaoBaHue
BXOAHbIX PYNM NaHAycamu, Haanyme nopyvHen,
aybnvpoBaHue Hagnucen wWpudTom bpannsa, nomolub co
CTOPOHbI PabOTHMKOB OpraHM3aLyu, NPOLLeALNX
obyuyeHue (MHCTPYKTUPOBaHME) MO CONPOBOXKAEHUIO
WHBANNA0B B NOMELLEHMM OpPraHM3aLun 1 Ha
npuaeratoLen TeppuTopmmn 1 np.)

266

267

100

JloOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHUKOB
OpraHu3aiuu, 00ecreunBaroINX HepPeudHbLl
Konmakm v "HPOPMUPOBAHUE MOTy4aTeNeH yCIyT,
MIPU HETIOCPEICTBEHHOM 00pallleHny B OPraHr3aluIo

2766

2782

99

[[06p0)l(eHaTeJ'ILHOCTb, BCKIINBOCTDH pa60THI/IKOB
OpraHu3anuu, O6CCHC‘{I/IB8.IOH_II/IX Henocpe0cmseuuoe
OoKa3zanue yciayeu, 1pu O6paIJ_leHI/II/I B OpraHU3aluro

2769

2782

100

JloOpokenaTebHOCTh, BEXKINBOCTh paOOTHHKOB
OpraHHM3aluK MIPU UCIIOJIb30BAHUN OUCIAHUUOHHBIX
¢popm B3aumoaelicTBHA (TI0 TENEPOHY, 110
3JIEKTPOHHOMU TOYTE, C MOMOIIBIO AIEKTPOHHBIX
CEepBUCOB (II0JJauH 3JIEKTPOHHOTO 0OpaIleHHs
(>xao0bl1, MPeUI0KEHNs ), HOJTYyYeHUEe KOHCYIbTAllUN
110 OKa3bIBAEMBIM yCJIyTaM H IIp.)

2779

2782

100

VY 10B1€TBOPEHHOCTH rpadukoM paboThl OpraHu3aluu
(oTmeneHneM, OT/IeNIbHBIX CIIEUATUCTOB U JIp.)

2759

2782

99

YA0BNeTBOPEHHOCTb B L,e/IOM YC/I0BUAMM OKa3aHUA ycayr
B OpraHMsauunmn

2770

2782

100

10.

I'oTOBHOCTB PCKOMCHAOBATL OpraHnU3alnuio
POACTBCHHHUKAM U 3HAKOMBIM, CCJIN ObI ObLIa
BO3MOXHOCTb BBIGOpa Opraimn3anun

2759

2782

99




III. OcHoBHBIC BBIBOABI M PEKOMEHIALUHM IO pe3yJbTaTaM He3aBHCHMOM
OLICHKHM Ka4yecTBa YCJOBHMH OKa3aHMs YCJIYI OPraHM3alMsMH COLHAJIBHOIO
00CyKMBAHUA

OCHOBHEIC BBIBOJLI 11O PE3yJibTaTaM HE3aBUCHUMOM OLICHKU.:

B ropone benoropck Amypckoil obOnacTé co3laHbl BCE YCIOBHS IS
KaueCTBEHHOTO  OKa3aHWsi  yclIyr  0o0pa3oBaTelbHBIMU  OpraHU3AIUSIMHU.
[IpakTryecku Bce OpraHu3alvK, MOJYYWUIM BBICOKMM Oasl 1Mo pe3yjbraTam
HEe3aBUCUMOW olleHKU. [lomydaTensiMu ychnyr mo KaxjaoW opraHu3anuu ObLIH
BBICKA3aHbl CJIOBa TNYyOOKOW OJIarolapHOCTH 3a OKa3bIBa€Mbl€ YCJIYTH, Kak
OpraHU3aIliy B 1IEJIOM, €€ PYKOBOJICTBY, TaK M OTJEIbHBIM PAaOOTHHKAM.

[To HekoTOphIM 0Opa3oBaTEIBLHBIM OpPraHU3alMsIM MOJydYaTeand YCIYyT
BBICKA3aJIM TTOXKETAHUS U MPEIJIOKECHHUS.

OO61uMe pekoMeHJaluu 0 pe3yibTaTaM He3aBUCUMOMN OIICHKHU:

B 1nmensx moBBbINIEHUS KadyecTBAa OKa3aHUsA YCIYr 0OO0pa3oBaTeIbHBIM
opranuzauusam ropoj beroropck AMypckoi 00J1acTH peKOMEHIYETCS:

1. [IpogomkuTh paboOTy MO YIYYIICHHIO KadecTBa OKa3aHUs yCIyr B
o0Opa3oBaTeIbHBIX OpraHU3aLHSIX.

2. MAY J10 «llenTp nomoNHUTENBHOTO oOpa3oBaHus jaeredd r. bemoropck»
JOTIOTHUTH O(HIMaNIbHBIE CAalThl OpraHu3aluil HejpocTarued nupopmaiueit B
COOTBETCTBUM C MocTaHoBIIeHUEM lIpaBurenscrBa Poccuiickont denepanuu OT
14.08.2020 Ne 831 «O6 yrBepxkaenun TpeGoBaHUl K CTPYKTYype ODUIIHAIBHOTO

caiita o0pazoBaTeIbHOM opraHu3aIu B HH()OpPMAITMOHHO —
KOMMYHUKAaIIMOHHOW cetrn  «MHTepHET™» W  QopmaTy  TpeaCcCTaBICHUS
uHOpMaLIH.

3. IloBbICHTE YPOBCHb AOOCTYIIHOCTH YCIYI' A4 JiMl C OI'PpaHUYCHHBIMU
BO3MOJKXHOCTAMM 3JOPOBBA BO BCCX 06pa30BaTeJ'II>HI>IX opraHu3anuiax.

Nudopmanus B pazpese 00pa3oBaTeIbHbIX OPraHu3anui (IPUIOKEHUE)



He3aBHCHMOH OLIEHKH KayecTBa yC.J'IOBI/Iﬁ OCYHICCTBJICHUSA OﬁpaSOBaTeJILHOﬁ JACATECJIbHOCTH B

PE3YJIbTATHBI

pa3pe3e Ka:xK10il OpraHu3anuu

I. ITokazartenu,
XapaKTePH3 YIOIIHe
o0Iui KpUTEepHit
OIICHKH Ka4ecTBa

Il. TTokazarenu,
XapaKTepu3 yIolInue
o0muit Kpurepuit
OLICHKH Ka4ecTBa

I1l. TToka3zarenu,
XapaKTepu3 yIoLIne
o0muit Kpurepuit

IV. IlokasaTenu,
XapaKkTepu3 yIome
o0muii Kkpurepuit
OLICHKH KavecTBa

V. IToka3arenu,
XapaKTepHu3 yIoLIne
o0muii Kpurepuit

o0pazoBaTenbHOH o0pazoBaTenbHON OIICHKH Ka4ecTBa . OLIEHKHU Ka4ecTBa
.| oOpa3oBaTenbHOI 06pa3oBaTeNbHOI
JIeSITeNbHOCTH JIESITEIbHOCTH o0pazoBaTenbHON
. . JIeSITENbHOCTH JIESTEIILHOCTH
OpraHu3aIui OpraHH3aIuii JIeSITENbHOCTH . o
Haumenopanue P ’ P ’ o OpraHu3ammy, Opramusaiid,
OCYIIECTBIISIFOIINX OCYIIECTBIISIOIINX OpTaHHU3alui, OCYIIECTBIISFOIINX
No OCYIIECTBIISIOIIUX 6 Hroro
o/n Opranunsaunn 00pa30BaTEILHYIO 00pa3oBaTEIbHYI0  |OCYLIECTBIIAIOIINX 00pa3OBaATCIILHYIO
| . 06pa3oBaTeNbHYIO NESTETBHOCTD, (6awr)
COIJIAaCHO IMPHUJIOKEHUIO JCATCIIbHOCTDH JCATCIIBHOCTDH 00pa3oBaTCIbHYIO “
( p ) L o Y JEeATENBLHOCTD, Kacaroluuncs
Kacarouuics Kacaromuiics JIeSITeIbHOCTb, Kacaromecs VIOBJIETBOPEHHOCTH
OTKPBITOCTH U KoMdopTHOCTH KacCarolIuics YCIOBHAIMHA
o }106p0)KeHaTeH])HOCTI/I, OCYLIECTBIIEHUS
JOCTYITHOCTH YCIIOBUH, B KOTOPBIX JIOCTYITHOCTH o
. BEXIIMBOCTHU 00pazoBaTenbHOMI
urdopmanyu 0o OCYIIECTBISIETCA o0pazoBaTenbHON paGOTHIKOB JeATEeTbHOCTH
opraHu3anusx, oOpa3oBaTenpHas  |A€ATENLHOCTH JUIs opraHu3zanuu (6amn)
OpTraHHU3aINH
OCYLIECTBJIAIOLLUX e TeTbHOCTh uHBaMU10B(0amt) (6am)
A
00pa3oBaTCIbHYIO (Gamn)
MyHHUIMIIATFHOE aBTOHOMHOE
JIOIIKOJIbHOE 00pa30BaTeNbHOE 472.7/500%100 = 94.5
1 o 99,9 GayutoB 99,3 6auioB 76 GauioB 99,2 6auioB 9,38 Oayu1oB ! !
. |yapexxaenue «Jlerckuii cag Nel OamioB
ropona benoropck»
MyHHUIMIIATEHOE aBTOHOMHOE
OIIKOIBHOE 00pa30BaTENbHOE 460,8/500*%100 = 92.2
o . 1 99,9 GaioB 9,5 6auioB 62 0ayuioB 99,6 6asuoB 99,8 6aiutoB ! !
. |yupexnaenue «lerckuii cag Nel7 Gamta
ropona benoropck»
MyHUIAIIATEHOE aBTOHOMHOE
OIIKOBHOE 00pa30BaTENbHOE 467.7/500%100 = 93,5
3 . 4 100 6autoB 100 6awtoB 68 0a/mioB 99,9 GauioB 99,8 6aiutoB ! !
. |yapexnenue «Jlerckuii cag Ne5 Oarta

ropoja BGJ’IOFOPCK»




MyHHUIIUTIATEHOE ABTOHOMHOE
00111€00pa30BaTEIbHOE YUPEKICHHE

99,9 Gamios

99,9 6auioB

68 0amioB

99,8 GamioB

99,8 6aiu1OB

467,4/500*%100 = 93,5

«I'mmua3us Nel ropoga benoropck» bana
M yHHITUIATBHOE aBTOHOMHOE 487 9/500%100 = 976
00111€00pa30BaTENLHOE YUPEKACHHE 100 6annos 100 6annos 88 Gamos 100 6annos 99,9 6annoB ' R
OayoB

«IIkona Ne 4 ropona benoropck»
M yHHITUIATEHOE aBTOHOMHOE
00111c00pPa30BaATEEHOE YUPSKICHHE 486,8/500*%100 = 97,4
«Ilxoma Ne 5 ropoma Beoropeio 100 6ayioB 99,1 Gamnor 88 Gamos 99,8 6amior 99,90 6ayutoB SaILIOB
MyHununanssHOe aBTOHOMHOE
00111e00pa30BaTEIbHOE YUPEKICHHE 473,3/500*%100 = 94,7
«IlIxoma Ne 17 ropoma Benoropeios 99,8 6amnos 98,3 6amior 84 Gamos 96,6 6amior 94,6 6amtoB Gasa
MyHULIAIIATIbHOE aBTOHOMHOE
00pa3zoBaTeNbHOE YUPEKIACHUE *100 =

P P 100 6amoB 99,7 6amioB 30 6amuioB 99,9 Gamnos 100 GamioB 429,6/5007100 = 85,9

«MAOY «lleHTp JONMOTHUTENHEHOTO
0OpazoBaHus JeTeii . bemoropck»

0asuIoB




